
Position of the Council for the Teaching Profession on the use of internet and social 

media by members of the teaching profession 

 

The increasing popularity of social media in recent years has allowed many teachers to 

enhance their classroom practice, introducing their pupils to new tools and delivering the 

curriculum in innovative and engaging ways. However, as the number of channels of 

communication in society increases rapidly, so does the rate of misuse. Professional 

boundaries can blur. In this regard, educators in particular teachers, should be aware of the 

many challenges associated with the use of internet particularly the social media in their 

profession. The most popular social media applications were not created specifically for 

educational purposes and their use can expose teachers to risk when it comes to maintaining 

professionalism. It is up to educators to know and respect proper professional boundaries 

with students, even when students initiate electronic interaction. Professional guidelines will 

help to identify potential dangers, offer guidance about how to avoid them and provide a 

context for responsible, professional use of social media.  

The Council for the Teaching Profession agrees (or suggests) that there should be 

professional guidance on the use of internet and social media which is in line with the 

Teachers’ Code of Ethics and Practice as revised in 2012. Principle 2 of the Code of Ethics 

refers specifically to maintaining professional relationships with students by avoiding 

inappropriate communication via any form of media. But what is inappropriate 

communication? This is an issue that is continuously debated during council meetings and 

with teachers during meetings in schools. This has been the main point of debate in cases of 

alleged breach of code of ethics by teachers which the Council has been asked to investigate. 

Professional guidelines will help to define what inappropriate communication is by setting 

and defining boundaries. Now this is quite a thorny issue on how and where do you set 

boundaries and I am pretty sure that we will have an interesting discussion in the afternoon 

workshop on the setting up of boundaries.  These guidelines are also necessary as they will 

set the procedures on how to initiate electronic communication between teachers and 

students. We do not want this to be another bureaucratic procedure that discourages teachers 

from taking new initiatives but we have to understand the importance of having the right 

procedures in place. Procedures are there to protect teachers and also students.  



In formulating a set of guidelines for educators, the perspective of parents and the 

understandable fears of the wider public about inappropriate use of the internet and social 

media have to be considered. Reports in the media have enhanced this sense of fear.  

Teachers need to be alert to the risk that actions which might seem quite innocent can be 

misunderstood by others. Teachers can be vulnerable to unintended misuses of electronic 

communication. Social media encourage casual dialogue. The use of the Internet and social 

media, despite good intentions, may cause educators to forget their professional 

responsibilities and the unique position of trust and authority given to them by society. Social 

media may lead to longer and informal conversations. The dynamic between a teacher and 

student can change when the two become friends in an online environment. Guidelines on the 

use of social media will provide advice to teachers on how to interact with students 

appropriately. They should define specifically whether a teacher should decline or not 

student-initiated friend requests or if teachers can issue friend requests to students. Guidelines 

should specify whether parental consent is needed before using social networks for classroom 

activities and whether parents will be informed which platforms will be used to connect with 

students. It should be considered whether parents are to be provided access to group pages.  

Guidelines should clearly specify that it is at the teacher’s discretion when dealing with friend 

requests from parents on applications like FB. It has to be established that it is acceptable to 

decline these invitations and remind parents of more formal channels where they can discuss 

their child’s education. 

Principle number five of the Code of Ethics emphasises that members of the teaching 

profession shall act with honest and integrity. It states that both in their personal and 

professional life, teachers should be mindful of their behaviour and attitude as this could 

potentially have an impact on the profession they represent. Sound judgement and due care 

should be exercised, as conduct which may not directly relate to pupils may be relevant to a 

teacher’s fitness to teach.   

Professional advisory on the use of social media by teachers should provide directions to 

teachers on how to act professionally. Before posting materials online, a teacher should ask a 

number of questions. A) Whether it could reflect poorly on himself, on his school or the 

teaching profession. B) Is the intention to post particular material online driven by personal 

reasons or professional reasons? C) Comments posted online if accessed by colleagues and 



parents would be considered appropriate? D) As a teacher would I be comfortable with my 

students, their parents, my head of school seeing certain photos or videos posted online?  

Definitely we do not want these guidelines to put the teacher in a strait jacket in his personal 

and professional life. But ultimately let’s remember that teachers are role models within 

themselves for their students. They instil values that will influence the lives of their students.   

Finally the Council for the Teaching Profession firmly believes that maintaining professional 

boundaries in all forms of communication, technology-related or not, is essential to 

maintaining the public trust in the teaching profession and in having appropriate professional 

relationships with students.  


