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Survey Questions

COMPARING CHILDREN’S TO 

PARENTS’ RESPONSES



How much time does your child spend 

using the internet during the week?

• Less than 30 minutes

• Less than 1 hour

• Less than 2 hours

• Less than 3 hours

• Less than 4 hours

• Less than 5 hours

• Over 5 hours

• Always online



How much time does your child spend 

using the internet during the weekend?

• Less than 30 minutes

• Less than 1 hour

• Less than 2 hours

• Less than 3 hours

• Less than 4 hours

• Less than 5 hours

• Over 5 hours

• Always online



Which of the following information about 

your child is available on the internet?

• True Name

• Fake Name

• Photo/s of you

• Real Date of Birth

• Invented Date of Birth

• The name of your school

• Email Address

• Home Address

• Location

• Home Number

• Mobile Number



Tick the ones you agree with:

• It is important to use privacy settings on Social 

Networking Sites



Tick the ones you agree with:

• The internet is a safe place for people who are 

my child’s age



Tick the ones you agree with:

• It is safe for my child to make new friends over 

the internet



Tick the ones you agree with:

• There are no risks if my child posts photos of 

his or herself on a social network



Tick the ones you agree with:

• It is risky for my child to meet with people 

s/he got to know over the internet



Tick the ones you agree with:

• It is fine for my child to post things publicly on 

Social Networking Sites



Tick the ones you agree with:

• I am not worried about the personal 

information there is about my child on the 

internet for others to see



Tick the ones you agree with:

• Others may post photos of my child without 

his/her permission



Tick the ones you agree with:

• It is OK to call people names or write rude 

remarks on them online



Which of the following is the most 

dangerous thing on the internet?

• Viruses

• Hacking

• Content which is inappropriate for my age

• Being contacted by strangers online

• Pop-Ups

• Unpleasant or inappropriate comments

• Unpleasant or inappropriate pictures

• Unpleasant or inappropriate videos

• Other



Tick the ones who know any of your 

passwords:

• Parent/Guardian

• Friend

• Brother/Sister

• Other

• No one knows my passwords



EU Kids Online III  

• Qualitative Study 

• Interviews and focus groups with children 

aged 9-16 in nine European countries 

• The aim was to understand the perspectives 

of children



EU Kids Online II

• Parents know a lot about what children do 

online because children tell them.

• BUT many parents did not know of their 

children’s experiences of sensitive areas such 

a seeing sexual images, cyberbullying, sexting 

and meeting strangers.

• Children often prefer to talk to their friends 

about problems and sensitive areas



Questions

Why do children sometimes not want to talk to 

parents, tell them what they are doing online?

How do children perceive and evaluate 

parental mediation?



Things to consider

1.

The nature of parental advice and children’s 

evaluation of that advice



Things to consider

2

Children’s perceptions of the process of moving 

to adulthood



Things to consider

3

Children’s concerns about how parents respond 

when children have a problem



1. Parental advice

• Sometimes the parents are embarrassed to 

talk about sensitive areas

• Sometimes parents are vague

• Judgement not explained (e.g. Something is 

simply ‘bad’)



1. Children’s negative evaluations

• Out of perspective: Sometimes the offline 

experience is worse

• Parents do not understand technology. 

• Disagree on consequences.  Example: criminal 

record for illegal downloading



1. Children’s evaluation

• Advice as too universal. Example: ‘You will get 

addicted...’, ‘You will copy what you see....’

• From the qualitative data some advice and 

some concerns, are not credible in the eyes of 

children



1. Recommendations

• Advice needs to be understandable, clear, 

direct and in perspective (e.g. offline and 

online)

• Make an effort to understand the technology 

they are using and to talk to them

• Be practical when explaining consequences 

• These are important for credibility



1. Recommendations

• Support children from an early age when they 

go online

• Treat what the media say about risks in a 

critical manner so that children are not 

confused by exaggerated risks. 

• Discuss both the benefits and risks of the 

internet



2. Children’s perspective on the process 

of moving to adulthood

(especially 11-13)

• Independence – ‘...you don’t really want to 

ask your parents when you’re 12, 13...you 

want to try and do stuff on your own’

• “Some privacy” – i.e. not a ‘little kid’, old 

enough to have some personal space



2. Dilemmas about parental checking

• Earning trust/becoming trustworthy - If 

children protest about checking up or argue 

for privacy, they might be perceived to be 

‘hiding something’ and lose parental trust

• Mixed feelings about parental intervention –

well meaning, take parents’ perspective, and it 

can help (e.g. being bullied)



2. Privacy

• Older children (14-16) start talking about a 

‘right to privacy’

• Even children age 11-13 do not talk about or 

show some private things

• They explain it is not that  they are doing ‘bad 

things’ but they want to keep the worlds of 

peers and parents apart



2. Recommendations

• Take into account children’s perceptions and 

expectations of independence/privacy/trust at 

different age/stages

• Appreciate why (especially older) children 

would want certain areas of privacy

• Consider the child’s developmental level and 

his or her perspective seriously



2. Recommendations

• Parental involvement in mediating a child’s 

online experience is often welcome, generally 

helpful and most likely to succeed when 

adapted to the age and needs of the child, 

taking into account their level of experience, 

maturity and needs for autonomy and privacy



3. Children’s concerns about parental 

reactions

Children are worried about parents’ reactions:

• they would not be believed

• they would be punished

• their parents would get angry

• they parents would be critical of them

• their parents would trust them less



3. Children’s concerns about parental 

reactions

• Attempts at monitoring or “spying” are often 

counter-productive and they create conflict 

and lack of trust between parents and 

children. 



3. Recommendations

• Parents have to create an understanding that 

it is safe to talk about difficult issues 

experience online, that there will not be a 

simple negative response from parents

• Dialogue and negotiation are more effective in 

increasing trust

• Helping children take responsibility for their 

own safety



Conclusion

• Focus on ACTIVE rather than RESTRICTIVE 

mediation

– Restrictive mediation (rules) reduces the risk of 

encountering risk, but this also restricts the 

opportunities to learn, and benefit from the 

online world. 

– Risk does not always imply harm



Conclusion

• Focus on ACTIVE rather than RESTRICTIVE 

mediation

– Active mediation i.e. talking, staying nearby, 

encouraging them to explore, sharing online 

activities, sitting with them when they go online –

can reduce online risks without reducing the 

opportunities. 

– The exposure to opportunities also increases 

coping abilities and resilience. 

– The role of self-reliance



THANK YOU!

lorleen.farrugia@um.edu.mt
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