
Children Online: Challenges for Schools 
and Teachers

Lorleen Farrugia
L-Użu ta’ l-Internet – Noħolqu Esperjenza 

Pożittiva, 21st November, 2014



EU Kids Online III

• Qualitative Study in 9 countries (Malta)

• Interviews (n=113) and focus group (n=57) 

with children aged 9-16 in nine European 

countries during the second half of 2013

• The study was funded to inform policy

• The aim was to understand the perspectives 

of children



Opportunities and Risks

The need to address both:

• Opportunities

– To support the learning process 

• Risks 

– At school + Outside school 

– Offline + Online



Among the Challenges...

• Responsibility

– Legal

– Educational

• Handling IT and eSafety Issues 

• Fostering an atmosphere of trust



Resarch Questions

• How do young people perceive their teachers’ 

and schools’ engagement in online safety 

issues? 

• Are they happy with it or are there still gaps or 

things that need to be improved? 



Mediation - Beyond Technical Advice

• Mediation does not mean teaching them how 

to search for information or use software

• Mediation needs to include information about 

risk prevention and the possible negative 

experiences on the internet 

• Mediation should not focus solely on the 

dangers



How to Present Risks

• Focus is often on the consequences 

– Cyberbullying

– Sexual abuse

– Disclosing Personal Data 

• Perception of risks as being gendered and 

stereotyped

– “a video about a girl who talks on the internet 

with an older man”



How to Present Risks

• What tools do we use?

Girl: At school they showed us [a video], there was a girl. She was 

shouting with a boy and he said that ... he was her age. Twelve. 

Emm, and he was forty three really. And um, he-- she told him, 

where she lives, he went and he killed her. 

Int: Alright. So, you saw this video at school?

Girl: Yes 

Int: And how did you feel when you saw this video?

Girl: Emm, I was very scared,  and she was home alone. And now, 

sometimes, even when my mother goes for groceries, even-- I 

don't put on my computer 

(Girl, 12, Malta)



How to Present Risks

• What tools do we use?

– Using real life examples that were present in the 

media 

– Amanda Todd mentioned in most countries 

• Are we being effective when using these 

tools? 



Whose Concern is it?

• Teachers often discuss meeting strangers 

online and bullying. 

• Are these OUR longstanding concerns that 

have been adapted to the online 

environment? 

• What are the children’s concerns?



Creating Effective Interventions

• Children comment about schools’ excessive or 

inappropriate reactions – Are they really 

effective to deal with cyberbullying?

• “Slogans will not stop bullies”

• Children proposed that victims talk about 

their experiences in class. Increasing empathy 

was considered as having a better effect. 



School Rules Related to Internet Use

• Prohibition of electronic devices 

– Children find a way around this 

– Implication: children cannot use the tools for 

educational purposes but are still using them to 

communicate

• Rules are not adhered to by the teachers who 

are supposed to enforce them



Family/School Collaboration 

• A key element in preventing and helping 

students cope with cyberbullying. 

• Alerting the family

• A delicate balance between checking and 

intruding 

– “how are they spying if they are supposed to be 

role models?“

• Ethical Issues 



Teachers as Victims

• Targets of nasty comments on SNS

– “I do understand when they...tell them off because 

they said something nasty about a teacher, but it 

is a bit of invasion of space because we do have 

our own social lives away from school” (Boys, 14-

16, UK)

• Children’s inawareness of the appropriate 

channels of giving feedback



SNS & the Student-Teacher Relationship

• How should teachers use SNS?

– The teacher

– Age of students

– Student-teacher relationship

– Ethics 

– Boundaries

• “on SNSs the teacher is just another person, 

and you should only be afraid of him when 

actually in school”



Using the Internet for Education

• How to go beyong the easy solution of going 

straight to Wikipedia 

• Explaining the need for multiple sources and 

using trustworthy sources

• Explaining plagiarism



Fostering an Atmosphere of Trust

• Students’ willingness to ask for help depends 

on the following factors:

– feeling of safety and belonging

– Perceived IT Skills 

– Fear of being banned from using the internet

• Children might not want to ask for help from 

teachers in their struggle to be autonomous
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